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New Hayesbank Surgery



	



Urgent Care Salaried GP

Job Title:		Urgent Care Salaried GP

Line Manager:	GP Partners

Accountable to:	GP Partners (Clinical)
			Practice Manager (Admin)

Hours:		6 sessions per week (UTC & weekend enhanced access) 

Job Purpose

To work as an autonomous practitioner, responsible for the provision of medical services, delivering an excellent standard of clinical care.  The post holder will adhere to the GMC standards of good medical practice, contributing to the effective management of the practice. Leading by example and maintaining a positive, collaborative working relationship with the multidisciplinary team.

Primary Responsibilities

The following are the core responsibilities of a salaried GP.  There may be on occasion a requirement to carry out other tasks; this will be dependent upon factors such as workload and staffing levels:

· The delivery of highly effective medical care to the entitled population
· The provision of services commensurate with the GMS contract
· Making professional autonomous decisions in relation to presenting problems 
and supporting other members of the healthcare workforce.
· Working collaboratively both within the organisation and at Primary Care Network level
· Maintain accurate clinical records in conjunction with good practice, policy and guidance
· Adhere to best practice recommended through NICE clinical guidelines and audit process
· Contribution to continuous improvement and quality initiatives within the practice.
· Ensure compliance with the appraisal process
· Prepare and complete the revalidation process
· Commit to self-learning and continuing professional development across the whole practice team.
· Participate in local initiatives to enhance patient care

[bookmark: _GoBack]The shifts will be based at William Harvey Urgent Treatment Centre or at New Hayesbank Surgery (weekend enhanced access) or any such place locally that the contracted hours need to be completed.   Current weekend access is Saturday 9.00am to 5.00pm.

Responsibilities include:

· All consultations assigned to the shift.
· Work with colleagues to maximise effective and efficient delivery of care to patients.
· To work within prescribing formulary taking into account minimum length of prescribed treatment.
· Represent New Hayesbank Surgery in a professional manner when in contact with general public and other professionals.
· Support locally developed urgent care pathways and community alternatives to admission
· Support streaming of patients to or from co-located services.
· Ensure that where appropriate the patient is referred for further management with the relevant service e.g. secondary care or community services.

GENERAL INFORMATION

Communication 

The post-holder should recognize the importance of effective communication within the team and will strive to: 
· Communicate effectively with other team members. 
· Communicate effectively with patients and carers. 
· Recognize people’s needs for alternative methods of communication and respond accordingly. 

Health & Safety: 

The post-holder will assist in promoting and maintaining their own and others’ health, safety and security as defined in the practice Health & Safety Policy, the practice Health & Safety Manual, and the practice Infection Control policy and published procedures. This will include:

· Using personal security systems within the workplace according to Practice guidelines  Identifying the risks involved in work activities and undertaking such activities in a way that manages those risks 

· Making effective use of training to update knowledge and skills 

· Use appropriate infection control procedures, maintaining work areas in a tidy and safe way, free from hazards 

· Actively report health and safety and infection hazards immediately when recognised 

· Keeping own work areas and general / patient areas clean, assisting in the maintenance of standards of cleanliness consistent with the scope of the job holder’s role 

· Undertaking periodic infection control training (minimum annually) 

· Reporting potential risks identified 

Confidentiality 
· While seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately. 
· In the performance of the duties outlined in this job description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the practice as a business organisation. All such information from any source is to be regarded as strictly confidential. 
· Information relating to patients, carers, colleagues, other healthcare workers or the business of the practice may only be divulged to authorised persons in accordance with the practice policies and procedures relating to confidentiality and the protection of personal and sensitive data. 

Safeguarding
The post holder will ensure that the policy and legislation relating to child protection and safeguarding of children, young people and vulnerable adults are adhered to.  It is the responsibility of all staff to be aware of their individual responsibilies and to report any concerns to the identified person within the organisation.

Equality and Diversity

The post-holder will support the equality, diversity and rights of patients, carers and colleagues, to include:

· Acting in a way that recognises the importance of people’s rights, interpreting them in a way that is consistent with practice procedures and policies, and current legislation

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues

· Behaving in a manner which is welcoming to and of the individual, is non-judgmental and respects their circumstances, feelings priorities and rights.


Personal/Professional Development

The post-holder will participate in any training programme implemented by the practice as part of this employment, such training to include: 

· Participation in an annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development 

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work 

Quality

The post-holder will strive to maintain quality within the practice, and will:

· Alert other team members to issues of quality and risk

· Assess own performance and take accountability for own actions, either directly or under supervision

· Contribute to the effectiveness of the team by reflecting on own and team activities and making suggestions on ways to improve and enhance the team’s performance

· Work effectively with individuals in other agencies to meet patients’ needs

· Effectively manage own time, workload and resources.






















Person Specification

	
	Essential
	Desirable
	Evidence

	Ensure the organisations values are embedded in all core activity so that everyone meets our values within their day to day work
	Yes
	
	Application and interview



	Skills and attributes
	Essential
	Desirable
	Evidence

	Computer literacy.  An ability to use the clinical systems and online decision support with a reasonable typing speed
	Yes
	
	Application and interview

	
Familiar with CLEO and EMIS
	
	
Yes
	Application and interview


	Skilled and experienced in telephone and face to face consultation with good telephone manner and clear diction.

	Yes
	
	Application and interview

	
Able to demonstrate holistic patient care
	
Yes
	
	Application and interview

	
Flexible and adapt to change
	
Yes
	
	Application and interview

	
Good problem solving skills
	
Yes
	
	Application and interview

	
Able to work within a team and take instruction as required
	
Yes
	
	Application and interview

	
Able to represent the organisation with internal and external stakeholders in a professional manner
	
Yes
	
	Application and interview

	
Able to use own initiative, work autonomously and be self-motivated

	
Yes
	
	Application and interview

	
Empathetic and caring
	
Yes
	
	Application and interview

	
Excellent communication and listening skills even in difficult situations
	
Yes
	
	Application and interview
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